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OWNER’S GUIDE 
& INSTALLATION 
INSTRUCTIONS

D
IS

H
W

A
S

H
E

R
S

ENGLISH/FRANÇAIS

SAFETY INFORMATION  . . . . . . . . .2

USING THE DISHWASHER . . . . . . .3

CONSUMER HELP INDICATOR . .4

CARE AND CLEANING . . . . . . . . . . .5

CONSUMER SUPPORT . . . . . . . . . . .6

LIMITED WARRANTY . . . . . . . . . . . .7

INSTALLATION  
INSTRUCTIONS . . . . . . . . . . . . . . . . . . .8
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SAVE THESE INSTRUCTIONS

IMPORTANT SAFETY INFORMATION  -  READ ALL INSTRUCTIONS BEFORE USING  -  
SAVE THESE INSTRUCTIONS

For your safety, the information in this manual must be followed to minimize the risk of 
fire, explosion, electric shock, and to prevent property damage, personal injury, or death.

PROPER INSTALLATION AND MAINTENANCE

www.GEAppliances.ca

NOTE:

WHEN USING YOUR DISHWASHER, FOLLOW BASIC PRECAUTIONS, 
INCLUDING THE FOLLOWING:

WATER HEATER SAFETY
HYDROGEN GAS IS 

EXPLOSIVE. 

WARNING

WARNING

WARNING

WARNING

RISK OF CHILD ENTRAPMENT
PROPER DISPOSAL OF THE DISHWASHER

WARNING

TO PREVENT MINOR INJURY AND PROPERTY DAMAGECAUTION

Proper Disposal of your Appliance
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Cycle and Option Examples - 

Scrape off scraps and load dishes Add detergent and rinse agent

Select cycle** Select options

Start and close the door within 4 seconds

Cascade® Platinum™ ActionPacs™ Finish® Quantum® Automatic Dishwashing Detergent
Cascade® Platinum™ Power Dry™ Rinse Aid Finish® Jet-Dry® Rinse Aid

Using the Dishwasher
Features and appearance will vary throughout this manual

AutoSense

NOTE: AutoSense

Heavy

Light

NOTE:

Wash 
Temp

Heavy
AutoSense Wash Temp

Boost
Sanitize

NOTE:

NOTE:
Warning: 
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Consumer Help Indicator

888

999

START
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Exterior Door Panel

Painted/Coated Door Panels

DO NOT use Stainless Steel cleaners on the door 
surfaces.

Stainless Steel Door Panel 

For cleaning rust and tarnish,

For other blemishes and marks,

Integrated Door Panel

Care and cleaning
Filter Assembly

IMPORTANT:
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GE Appliances/
Profile

geappliances.ca/contact-us geappliances.ca/after-sales-support

Consumer Support
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Dishwasher Limited Warranty

EXCLUSION OF IMPLIED WARRANTIES

For the period of: We will replace:
One year Any part

limited one-year warranty free of charge

What is not covered:

Warrantor: MC Commercial Inc., Burlington, ON, L7R 5B6
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READ CAREFULLY 
KEEP THESE INSTRUCTIONS

WARNING

CAUTION

FOR YOUR SAFETY
Read and observe all WARNINGS and CAUTIONS 
shown throughout these instructions. 
IMPORTANT –

Note to Installer

Note to Consumer

Skill Level
Proper

installation is the responsibility of the installer.
Product failure due to improper installation is not
covered under the GE Appliances Warranty. See
Warranty information.
Completion Time – 1 to 3 Hours

IMPORTANT –

While performing installations described in this booklet, 
gloves, safety glasses or goggles should be worn.

Built-In DishwashersInstallation 
Instructions
For the latest information, scan the QR code on the 
rating plate found on the tub wall just inside the 
door.

BEFORE YOU BEGIN

NOTE:

FRONT PANEL ACCESSORY

W
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PARTS SUPPLIED IN  
INSTALLATION PACKAGE:

TOOLS YOU WILL NEED:

For New Installations Only:

MATERIALS YOU WILL NEED:

Materials For New Installations Only:

WX09X70911

WX28X326

Installation Preparation

Hole Saw Set

Measuring Tape

Tubing Cutter Drill and Bits

Phillips-Head  
Screwdriver

1/4” and 5/16” 
Nutdriver

6” Adjustable
Wrench Gloves

Carpenter’s 
SquareLevel

Drain Hose 
Extension

Literature

Hot Water Line, 
Ferrule and 

Compression NutStrain Relief

Hose Clamp(s)

Waste Tee

Electrical Cable 
(or Power Cord, 

if applicable)

Wire Nuts (3)

Hand 
Shut-Off 

Valve 

Air Gap

Thread Seal 
Tape

Safety Glasses

Flashlight Bucket 

Jumper Harness 
(UBT410 Models  Only) Mounting Brackets 

Hose Clamp
Phillips-Head 

Screws Ground screw 

90° Elbow

Needle nose plier

 (UBT410 Models Only)
 (UBT410 Models Only)

(NOTE: 
4

 (UBT410 Models Only)
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PREPARE DISHWASHER ENCLOSURE

CLEARANCES:

DRAIN REQUIREMENTS

NOTE : 

DETERMINE DRAIN METHOD

If the answer to either question is YES, Method 1 
MUST be used.

CABINET PREPARATION
 

PREPARE DISHWASHER
ENCLOSURE

IMPORTANT – 

Method 1 – Air Gap with Waste Tee or Disposer 

Tip: Avoid unnecessary service call charges.

Installation Preparation

WARNING

Method 2 – “High Drain Loop” with Waste Tee or Disposer

A B C
18” Models Only
24” Models Only

A = Height 

MUST

Plumbing and electric service 
MUST enter shaded area

MUST

B = Width



Installation Preparation

Cabinet Preparation & Wire Routing

PREPARE DISHWASHER
ENCLOSURE

NOTE:

Electrical Connection to Dishwasher

WX09X70911

PREPARE ELECTRICAL WIRING

WARNING

WARNING

ELECTRICAL REQUIREMENTS

This appliance must have:

It is recommended to have:

Grounding Instructions–Permanent Connection

Grounding Instructions–Power Cord Models
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Installation Preparation

PREPARE HOT WATER LINE
NOTE: 

WX28X326

PREPARATION  

Turn page to begin dishwasher installation.

Custom Door Panel Option

WD02X25799

WATER LINE CONNECTION

PREPARE HOT WATER LINE

12

NOTE:    
The edges of the opening between the compartments 
shall, if the partition is wood, be smooth and rounded,
or if the partition is metal, be covered with an edge 
protector. An edge protector can be obtained by 
ordering kit # WX09X70912 on geapplianceparts.com.
protector. An edge protector can be obtained 

i t 



REMOVE TOEKICK 
 

Dishwasher Installation

STEP 2   ADJUST LEVELING LEGS

NOTE:

CHECK DOOR BALANCE

NOTE:

WD02X25799

STEP 3STEP 1

CAUTION

24” Models Only 

Leveling 
leg shown 
with the 
dishwasher 
laying on 
its back

18” Models Only - 
No adjustment is 

available on  
non-custom door 

models

the insulation panel. Set aside for use in Step 20

  STEP  4                          POWER  CORD TO  THE  
JUMPER HARNESS(UBT410 models Only)
Follow this step if the factory-installed power cord 
dishwasher needs to be permanently connected to 
the house electrical system.
• Move the dishwasher close to its intended use and

storage location.
• Remove the Insulation Blanket and place it carefully
on the ground or other protective material.

• Carefully lay the dishwasher over onto its side and rest
it on the protective surface.

     Plug out the power board connector manually.
       Use needle nose pliers to release the buckle of the
 strain relief from dishwasher rear brace.
       Use 1/4" and 5/16" Nut driver to remove the ground 
screws (This ground screw will be used in     ).

The Insulation Blanket or other protective material

1
2

3
4
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Dishwasher Installation

STEP 5  INSTALL POWER CORD
Skip this step if the dishwasher will be permanently  
connected to the house electrical system or has a 
factory-installed power cord.

WX09X70911

  STEP 4                        POWER  CORD TO  THE  
JUMPER HARNESS(UBT410 models Only)
(CONT.)

  STEP 4                        POWER  CORD  TO  THE  
JUMPER HARNESS (UBT410 models Only)
(CONT.)

      Insert the strain relief for jumper harness to the 
Junction Box Bracket round hole, and fasten 2 ground 
screw with 1/4” and 5/16” Nut driver (Installation 
package *1 and       *1).
       Plug in the power board connector manually.

a

b

c

Dishwasher Rear Brace

Junction Box 
Bracket

Power Board 
Connector

Jumper Harness

Strain Relief for 
Jumper Harness

Ground 
Screw

Dishwasher Front Brace

Dishwasher Rear 
Brace

Junction Box
Cover

2
1

3

Power Board Connector

Strain Relief for Power 
Cord

Power Cord

Dishwasher Ground 
Wire and Screw

NOTE: 
• The jumper harness routing must be tightly attached
to the dishwasher structure, insert a,b, and c 3 
fixing fasteners to the exact hole of the dishwasher 
front brace and rear brace.
• The wiring arrangement between b and c fixing fasteners
should be tight to the bottom of tub. All ground screws,
brackets and wires must remain intact.
• Straighten the machine and tidy up the Insulation
Blanket.

4

5
3

14
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STEP 7 POSITION WATER LINE 
AND HOUSE WIRING

Dishwasher Installation
 

INSTALL 90° ELBOW

°

STEP 6 STEP 8   INSTALL DRAIN HOSE, 
THROUGH CABINET

Tip: Prevent unnecessary service call charges for 
fill, drain or noise concerns.

  CONNECT DRAIN LINE

•  DRAIN CONNECTION HEIGHT IS NOT TO EXCEED
72” ABOVE BOTTOM OF DISHWASHER.

•  TOTAL DRAIN HOSE LENGTH MUST NOT EXCEED
12 FEET FOR PROPER DRAIN OPERATION.

STEP 9

1" 3/4" 5/8"

IMPORTANT: NOT
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Dishwasher Installation

  CONNECT DRAIN LINE 
(CONT.)

Method 1 – Air gap with waste tee or disposer

Method 2 – “High drain loop” with waste tee or 
disposer 

IMPORTANT – Either one of the above methods 
must be used or dishwasher will not operate 
properly.
IMPORTANT –  

Tip: Avoid unnecessary service call charges for a 
no drain complaint.

STEP 9  INSTALL MOUNTING
BRACKETS

PREPARATION

OR

TOP MOUNTING OPTION
Install mounting brackets on top if the underside 
of countertop is wood or wood-like material that 
accepts screws:
IMPORTANT

STEP 10

Top Mounting for 24” Models Only

Top Mounting for 18” Models Only
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  SLIDE DISHWASHER 
PARTIALLY INTO CABINET 

IMPORTANT – 

 

 

 
 

STEP 11

Dishwasher Installation

  POSITION DISHWASHER 
UNDER COUNTERTOP

 
 

 

 
 
 
 

STEP 12

 INSTALL MOUNTING
BRACKETS (CONT.)

SIDE MOUNTING OPTION
Install mounting brackets on sides if the countertop 
is granite or similar material that will not accept 
wood screws: 

STEP 10

Side Mounting for 24” Models Only

Side Mounting for 18” Models Only

15



Dishwasher Installation

  POSITION DISHWASHER 
UNDER COUNTERTOP 
(CONT.) 

NOTE:

Tip:

IMPORTANT– Leave a 1/2” 
minimum gap between the 
controls and the underside 
of the countertop to prevent 
condensation and damage 
to the control panel from 
screw heads.
NOTE:

STEP 12

Countertop

Control 
Panel

Countertop

Dishwasher
Door

1/2”
Min.

Sanitized
Clean

Start

Hold 3 Sec To Cancel

CONNECT WATER 
SUPPLY

If using a flexible braided hose connection:

If using a copper 
tubing connection:

STEP 13

18

  CONNECT POWER SUPPLY
If a power cord with plug is already installed 
proceed to Step 1 . 

WX09X70911 

NOTE:

NOTE:

WARNING

STEP 14
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Dishwasher Installation
  LEVEL DISHWASHER 

IMPORTANT – 

 

Tip: Prevent unnecessary 
service charges. Verify 
dishwasher is leveled.

IMPORTANT 

STEP 15   SECURE DISHWASHER 
TO COUNTERTOP OR 
CABINET (CONT.)

IMPORTANT –

Method 1
Secure dishwasher to underside of wood countertop.

Method 2
Secure dishwasher to cabinet sides. 

Both Methods

STEP 16

  SECURE DISHWASHER 
TO COUNTERTOP OR 
CABINET

PREPARATION

or

Method 1 (Countertop Mounting)
Method 2 (Side Mounting) 

STEP 16

Side Mounting

Countertop Mounting

12
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Dishwasher Installation
DISHWASHER WET TEST
(CONT)

NOTE:

Start

Start

STEP 19

  CHECK THE FOLLOWINGSTEP 18

REPLACE TOEKICK

Tip: Reduce sound from under the dishwasher.
Make sure toekick is against floor.

STEP 20

  PRETEST CHECKLIST
Review this list after installing your dishwasher to
avoid charges for a service call that is not covered 
by your Warranty.

PREPARE HOT WATER LINE

STEP 17

DISHWASHER WET TEST

Start

STEP 19

• Check to be sure that wiring is secure under the
dishwasher, not pinched or in contact with door
springs or other components.  See Step 14.

• Check door alignment with tub.  If door hits tub, level
dishwasher.  See Step 15.

• Check door alignment with cabinet.  If door hits
cabinet, reposition dishwasher.  See Step 12.

• Check that door spring does not contact water line, fill
hose,wiring or other components. See Steps 11 and 12.

• Verify water supply and drain lines are not kinked

Steps 11 and 12.

12
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